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About Maluuba

$9 Million raised to tackle fundamental problems 
in natural language understanding and to teach 
machines to be literate. 

Our vision is a world where intelligent machines 
work hand-in-hand with humans to advance the 
collective intelligence of the human species. 

Based in Waterloo and Montreal, operating one 
of the world’s largest Deep Learning NLU 
research labs. 
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University of Montreal

Richard Sutton 
University of Alberta



Conversational systems have been around since the 60’s.



“The problem was that [bots] got really 
overhyped very, very quickly… And the basic 
qualities we provided at that time weren't good 
enough to replace traditional apps.”

David Marcus, 
VP Messaging Products, Facebook

“There’s a lot being said about bots. We’re 
not sure what the substance is behind a lot 

of it though.”
Jeff Lawson, 
CEO, Twilio



September 12, 2016 Facebook Launches Payments for 30,000 bots

December 15, 2016 Slack launches Slack App Directory with a $80M fund for Slackbots 

January 4, 2016 Amazon announces Alexa has 130+ skills

March 23, 2016 Microsoft launches Tay bot (and takes it down 24 hours later)

March 30, 2016 Microsoft announces Bot Framework at Build Conference

April 5, 2016 Kik launches Bot Shop

April 7, 2016 X.ai raises $23M in Series B

April 12, 2016 Facebook announces Bots on Messenger at F8

May 9, 2016 Viv’s first public demo at TechCrunch Disrupt

May 18, 2016 Google introduces Allo with Google Assistant at Google I/O

June 3, 2016 Amazon announces Alexa has 1,000+ skills, up from 130+ in January

June 13 , 2016 Apple opens up Siri to App developers at WWDC

August 22, 2016 Microsoft buys Genee, AI based Scheduling tool

September 18, 2016 Oracle Chatbot Platform



Mobile. Cloud. Deep Learning. Messaging



 PERSPECTIVE 
Tech needs to catch up to the medium! 





Appstore ~2009



BOTS: FROM HYPE TO KILLER APPS BOTS 
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Knows a lot about you 
Genuinely cares for you 

Will always remember you 
Will proactively engage you



Designing with humans in the equation?



https://medium.com/the-layer/the-future-of-conversational-ui-belongs-to-hybrid-interfaces-8a228de0bdb5#.3f65yzk7i

Beyond a text only interface



The Evolution of bots and conversational systems?
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Questions?
email: mo@maluuba.com

We’re hiring UX designers!
reach out to us at contact@maluuba.com 
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