
“We need to 
move away from 
the mentality of 
just following 
a methodology 
for the sake of 
checking a box.”

“As UXers, we 
love the smell of 
our own poop.”

“Understanding 
the roles of other 
people & really 
understanding 
the position they 
are in is essential 
in our work.”

- Daniel Szuc

Positive Design Impact

“Design for the 
ride, not just 
the ride and the 
transaction.”


